BID-A-FLIGHT - Privacy Policy

Effective Date: 2025
Company: BID-A-FLIGHT, Inc. (“BID-A-FLIGHT,” “we,” “our,” or “us”)
Website: www.BID-A-FLIGHT.vip

1. Introduction
BID-A-FLIGHT respects your privacy and is committed to protecting your personal information.
This Privacy Policy explains how we collect, use, share, and protect information when you use

our website, platform, or services (collectively, the “Services”).

By using BID-A-FLIGHT, you consent to the practices described in this Privacy Policy.

2. Information We Collect
We collect information in the following ways:
A. Information You Provide to Us
e Name, email address, and phone number when creating an account.
o Company or business name (for Operators or FBOs).
o Payment or billing information for listing or posting fees.
e Messages, bids, and communications sent through our platform.
e Any other information you voluntarily provide.
B. Information We Collect Automatically
When you access our website, we may automatically collect:
o [P address and device identifiers.
e Browser type, operating system, and usage data.
o Website interactions, clicks, and pages visited.
o Cookies and tracking technologies for analytics and session management.
C. Information from Third Parties

We may receive additional information from:

o Payment processors or service providers.
e Marketing partners or analytics tools.



o Publicly available business listings or aviation directories.

3. How We Use Your Information
We use the information we collect to:

e Operate and maintain our Services.

e Facilitate communication between Users and Operators.

e Process listing and service fees.

e Provide customer support and respond to inquiries.

e Send updates, offers, or promotional communications.

o Improve the functionality and security of the platform.

o Comply with legal obligations and prevent fraud or misuse.

4. How We Share Information
BID-A-FLIGHT may share limited user information in the following circumstances:

e With Operators or Users: When connecting passengers and FBOs for flight bids or
offers.

e VWith Service Providers: For hosting, analytics, payment processing, or email delivery.

e For Legal Compliance: When required by law, subpoena, or government request.

e In Business Transfers: If BID-A-FLIGHT is merged, acquired, or restructured, user data
may transfer as part of that transaction.

We do not sell your personal information to third parties for profit.

5. Cookies and Tracking Technologies
BID-A-FLIGHT uses cookies and similar tools to:
e Maintain your login session.
e Analyze site usage and performance.

o Customize user experiences.

You can manage or disable cookies through your browser settings, but doing so may limit some
features of our platform.



6. Data Security
We implement industry-standard administrative, technical, and physical safeguards to protect

your data.
However, no online system is completely secure, and we cannot guarantee absolute security.

7. Data Retention
We retain your information only as long as necessary to:
e Provide the Services;

e Comply with legal or accounting requirements; or
e Resolve disputes and enforce agreements.

8. Your Rights (California Residents)

Under the California Consumer Privacy Act (CCPA) and California Privacy Rights Act
(CPRA), you have the right to:

e Request access to the personal data we hold about you.
e Request deletion of your personal information.
e Request correction of inaccurate data.

e Opt-out of data sharing or targeted advertising.

To exercise any of these rights, please contact us at:
“ |Insert Email Address]

We will respond within the timeframes required by applicable law.

9. Third-Party Links

Our website may contain links to third-party sites. BID-A-FLIGHT is not responsible for the
privacy practices or content of those external sites.
We encourage you to review their privacy policies before providing any personal information.

10. Children’s Privacy



BID-A-FLIGHT is intended for users 18 years or older.
We do not knowingly collect personal information from minors. If you believe a minor has
provided data, please contact us immediately so we can delete it.

11. Changes to This Policy

We may update this Privacy Policy periodically.
The updated version will be posted on our website with a new effective date. Continued use of
the platform after any update constitutes acceptance of the revised policy.

12. Contact Us
If you have any questions, concerns, or requests regarding this Privacy Policy, please contact us:

BID-A-FLIGHT, Inc.

23679 Calabasas Rd., Calabasas, CA 90034
“ Email: support@BID-A-FLIGHT.vip
2 www.BID-A-FLIGHT.vip



